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JOB DESCRIPTION: COMMUNICATIONS SPECIALIST 

We’re looking for a dedicated and high energy Communications Specialist to join our Marketing team!  
Your job is to effectively communicate Arts Whistler messaging to the community, our partners, visitors, media, 
members, and key influencers throughout the Sea to Sky. You’re a clear communicator and an excellent writer with an 
aptitude for changing messaging to target specific demographics. Social media is your lifeblood and you know how to 
use different the different platforms to communicate effectively. You’ll create and maintain close relationships with 
the local media and community partners to foster a sense of community in the arts scene. You report to and work 
closely with the Marketing and Communications Manager to develop and execute a communications strategy that is 
on brand and effective.   
 

RESPONSIBILITIES: 

 Head information wrangler for Arts Scene – our seasonal Sea to Sky arts events magazine. You’ll build 

excellent relationships with the arts, culture, and heritage community resort-wide and throughout the Sea to 

Sky. You’ll learn to be an excellent wrangler of information for events, exhibit openings, live performances, 

theatre, and more throughout the arts community.  You have your thumb on the pulse of the Sea to Sky 

creative scene. With great power comes great responsibility.  

 Make friends with the media. Get ready to field a lot of interview requests! In addition to writing all press 

releases, you’ll be the main point of contact for local and regional media. You will prep your teammates on 

how to speak to the media and facilitate these interviews with the appropriate spokesperson within the 

organization. You’re well-versed in the standards and protocols of working with print, broadcast, and online 

media and are aware of their deadline driven atmosphere. It’s important to track this stuff so some experience 

in media tracking and analysis is key. 

 Are you that friend who’s always correcting people’s grammar at parties? Maybe they think it’s annoying...but 

we love it! Bring your best grammar and word nerd skills! Our Communications Specialist writes and edits all 

marketing materials, collateral, press releases, Arts Scene publications, grants, advertorials, and more. Proven 

experience in writing and editing for online, print, broadcast, ads, and marketing collateral is a must. 

 Are you a social media wizard? Perfect! You’ll manage and create a social media strategy for Arts Whistler’s 

three main channels – Facebook, Twitter, and Instagram. Keep your thumb on the pulse of this growing 

industry including trends and new networks that might help get our message out more effectively. You know 

the ins and outs of these platforms, their layouts, interfaces, and their core audiences.  

 As our resident website maintenance pro, you’ll be responsible for updating and maintaining the Arts Whistler 

website(s) (artswhistler.com, thegallerywhistler.com, whistlerchildrensfestival.com). Previous experience with 

WordPress is a real bonus. 

 Be an advocate and a model representative of Arts Whistler. As the main point of contact for all things public 

relations, you’re responsible for prepping the team on Arts Whistler’s key messaging and ensuring everything 

that comes out of the building is true to Arts Whistler’s brand, voice, and standards. We’re proud of our work 

and we want to show that to the world. 
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QUALIFICATIONS AND EXPERIENCE: 

 You have a degree in Communications, Journalism, Creative Writing, or equivalent, relevant work experience. 

 You have a solid two years in a similar Communications or Journalism role. 

 You have a flexible schedule. Events-based work is a lot of fun but does require some non-traditional work 

hours.  

 You have excellent writing, editing, and proofreading skills. 

 You’re a chameleon. You can change messaging to appeal to a variety of different audiences and 

demographics.  

 You are practiced in the standards and protocols of working with media, photographers, videographers, 

contractors, and performers. 

 You hustle! If you’ve seen our latest Arts Scene, you know the arts don’t slow down in this town. You must be 

able to adapt to a flexible schedule based on workload demands with the ebb and flow of fast-paced 

marketing department. 

 You love crafting the perfect Facebook/Twitter/Instagram post and enjoy being part of the online community. 

 You work well in a collaborative team environment and are ready to learn new skills! There’s lots to do and 

learn. With a good work ethic, dedication, and lots of enthusiasm you’ll grow your Marketing and 

Communications experience in leaps and bounds. 

 

BONUS POINTS: 

 Proficiency in Adobe Creative Suite 

 Experience using WordPress 

 Photography, videography, and basic film editing skills 

 Experience with Mailchimp - managing mailing lists and segmentation 

 

ABOUT ARTS WHISTLER: 

Arts Whistler is passionate about Whistler, about arts, and about making arts and culture an integral part of day-to-
day life. Operating out of the Maury Young Arts Centre in the heart of Whistler Village, Arts Whistler runs a variety of 
creative classes, showcases an exciting lineup of live shows for Arts Whistler Live!, and hosts year-round free-
admission exhibits in The Gallery supporting local artists and their craft. Annual events include the Whistler Children’s 
Festival, Whistler Street Entertainment, Arts Whistler Holiday Market, We Heart Local Art, and Art on the Lake. Arts 
Whistler creates bold, inspiring, and engaging experiences and supports an arts and culture sector in Whistler that’s 
welcoming, accessible, and collaborative.  

 
SALARY: 

This is a salary position based on experience. A subsidized benefits package is available after a 3-month probationary 
period. Staff receives an Arts Whistler membership and associated perks. 

 



 

 

 

 

 

APPLY:  

Please send an engaging cover letter, resume, and three references to getinvolved@artswhistler.com 

 

APPLICATION DEADLINE: Apply today! Applications accepted until position is filled 

Thanks to all who apply but only candidates shortlisted for an interview will be contacted.  

 


